
 
At last - the automation of Research Processes 

 
Researchers and marketers ask us for applications to help adopt more agile research processes. 
We've made a difference by introducing automation where appropriate and where it counts. And 

never, ever at the expense of proven research methodologies. 
 

Integration means conducting research has got a whole lot easier 
 

Many of our new clients have already taken advantage of our new integration. Some use the 
complete platform for entire research operations. Others choose to subscribe to individual 

modules. Meet our new integrated research platform, all the way from survey design and panel 
management to data collection, analysis and reporting. 

 
"I recommend taking a look at the solutions that QuenchTec has to offer – I'm pretty sure that it will 

contribute to a higher productivity." Mikael Ohlsson 
Quality Manager, Novus 

 
Quick Q_Sample – automated sampling with better response rates. 

 
Find out more 

 
Find out more 

 



New products. New versions. Aimed to meet your growing 
business needs 

 
Now you can now fully automate sending emails and SMS messages to respondents with our new 

‘Quick Q_Sample’ API suite. By linking this powerful API suite to CRM or HR systems you can 
streamline management and data collection for many types of research projects, Customer 

Satisfaction and Employee Feedback are two simple examples.  Here is what you can do with the 
Quick Q_Sample API. 

 

 
 

The power of APIs - deep integration with business processes 
 

QuenchTec has invested heavily in developing API functionality that takes the power of our 
products and integrates it into our clients' businesses to provide innovative solutions to business 

issues. Our API offering is constantly expanding and is one of the most exciting areas of the 
QuenchTec business where our ‘Everything is possible’ philosophy is alive and well. 

 
Read more 

 
 



Want to know how we can help you with better, faster, easier 
research processes? 

 
Many of our customers find that currently available DIY tools are just about OK for basic feedback 
surveys. However these tools are often are too limited to meet research needs for business. That's 
why we’ve been working with our clients to create better, faster tools and services. You asked us: 

 

How do I make sampling quicker? 
How do I integrate my APIs & CRM? 

What about email tracking? 
Here's how we answered...  

 
Find out more 

Quick Q_Sample 

Now you can fully automate sending emails and SMS messages to your respondents with our 
'New 'Quick Q_Sample' API suite. We chose the name 'Quick Q_Sample' as we were in a bit of 

a hurry :)  
Read more 

 
API & CRM integration 

When you link this powerful API suite to your CRM or HR systems, you can immediately 
streamline the management and data collection for many types of research projects. Customer 

Satisfaction and Employee Feedback are two simple examples. 
Read more 

 
Email tracking 

 
E-mail Sent > Email Opened > Link Clicked > Survey Completion 

Use our extra information to look at the drop out for each stage and make simple changes that can 
have a big impact on response. For example, if 60% of your panel members open your email but 

only 15% click the link, you can change the e-mail content to improve response rates. 
Read more 

 
Get in touch. Ask for a demo today 

 
Find out more about what inspires us to keep changing 

 
Read more 

 
*GDPR (General Data Protection News). Do you like receiving news and updates from us? We 
will contact you before May 2018 about GDPR, to ask for your consent to accept emails from us 

 



 
 
 


